
 
 
 
 

 
 

 MIDWEST SCALE, INC. 
 

Quality Manual 
 

Quality Policy Statement 
 
 
 MIDWEST SCALE, INC.  is dedicated to providing reliable calibration services for scales 
and weighing systems that ensure accurate and stable weight and/or parts counting 
representation in a consistent manner conforming to NIST Handbook 44 while meeting the 
requirements of ISO/IEC 17025 and to satisfy the needs of the customer, regulatory 
authorities, or organization providing recognition under a documented system that 
provides the highest level of quality service and customer satisfaction. 
 
All personnel concerned with calibration activities must familiarize themselves with this 
Quality documentation and implement these policies and procedures while performing their 
work. Commitment will be measured through the improvements discussed and 
implemented during the management review meetings. 
 
The integrity of the QMS will be maintained by all company personnel 
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